Interconnected Healthcare Ecosystem

Payments connect businesses across consumer-facing
and business-to-business companies.

Consumers

@ Simple payments, care estimates and self-service @
portals streamline payments for patients,
plan members and consumers.
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Insurance
(Government or Private)

Streamline payments to providers and integrate
payments options into patient portals.
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Retailer Insure Tech Providers
Pharmacies and medical device sales can Insure tech companies can help By understanding payment trends, providers may
be tracked with predictive analytics better streamline pay-in and pay-out by offer alternative options, like payment plans or
forecasting demand with auto restock connecting to consumers and providers. [ subscriptions for medical devices or equipment,
of inventory to help prevent shortages. to drive recurring revenue.
Distributors ®— Group Purchasing ®— Telemedicine
Help automate B2B payments between Organization Telemedicine can help keep cost of care low

distributors, manufacturers and pharmacy. and be leveraged for preventative treatments.

Optimize B2B payments within healthcare by
connecting directly with manufacturers.

Manufacturers —@ HealthTech/Analytics
Pharma and medical device manufacturers Leveraging analytics to better
can use SKU movement data and payments understand cash flow and consumer
information to identify insights on potential behavior allows healthcare companies
new innovations, as well as opportunities to anticipate consumer needs and
for quality and cost improvements. can help deliver better care.

Research and development
Research-based companies can analyze purchasing
data to identify new opportunities for innovation.
They can also use digital pay-out methods for
more efficient clinical trial payments.
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Goods Services

Pharma Devices Clinics Platforms
Biotech Supplies Hospitals Data/Analytics

Source: 1ttps://www.ipmorgan.com/payments/insights/healthcare-innovatior





