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1.

Service and Service Terms.
Dich Vu va cac biéu Khoan Dich Vu

The Bank will provide a service (the “Service”) for electronic access to the Customer’s account information, reports and data (collectively,
“Data”) and for the electronic transmission to the Bank of messages, service requests, and payment and non-payment instructions (each an
“Instruction”) and from the Bank of messages, notifications and alerts, via the J.P. Morgan Access® OnlineS™, J.P. Morgan Access® MobileS",
J.P. Morgan Host-to-Host/managed file transfer and J.P. Morgan Treasury Services APl channels. The Bank reserves the right to modify the
applications and products available via the Service. The Service is governed by these terms (the “Service Terms”), which incorporate the
Bank’s terms governing the business accounts and services, including service terms that govern the Bank’s processing of Instructions
transmitted via the Service (collectively, the “Account Documentation”), as the same may be amended from time to time. If and to the extent
that there is a conflict between the Account Documentation and these Service Terms, the provisions of these Service Terms shall prevail.
Capitalized terms used in these Service Terms, and not otherwise defined, have the meaning set forth in the Global Account Terms or other
account terms applicable to the Customer. JPMorgan Chase Bank, N.A. is organized under the laws of U.S.A. with limited liability.

Ngan Hang cung cép dich vu (“chh Vu”) dé truy cap bang phwong tién dién t&r vao thong tin tai khoan, cac bao céo va di liéu cta Khach
Hang (goi chung la “Dip Liéu”) va dé truyén tai bang phwong tién dién t& dén cho Ngan Hang cac thong diép, yéu cau cung cap dich vy, va
céc chi thj thanh toan va khéng thanh toan (trong mai trwd'ng hop dwoc goi la "Chi Thi") va tir Ngan Hang cac thong diép, thong bao va canh
bao, thong qua cac kénh J.P. Morgan Access® Online®™, J.P. Morgan Access® Mobile®™, J.P. Morgan chuyen tap tin quan ly/may cha-dén-
may chd va J.P. Morgan Treasury Services APl. Ngan Hang bdo Iwu quyen diéu chinh céac tng dung va c4c san pham duwoc danh sén théng
qua Dich Vu. Dich Vu duoc didu chinh bdi cac diéu khoén nay (“cac Piéu Khoan Dich Vu”), ma cé bao gdbm cac diéu khoan ctia Ngan Hang
diéu chinh cac dich vu va tai khoan kinh doanh, bao gém ca cac diéu khoan dich vu diéu chinh viéc Ngan Hang x(& ly cac Chi Thi duoc truyen
tai thong qua Dich Vu (goi chung la “Tai Liéu Tai Khoan”), nhu c6 thé dwoc stra doi trong tirng thoi diém. Néu va trong chirng muc c6 mau
thuén g|waTa| Liéu Tai Khoan va cac Diéu Khoan Dich Vu nay, thi cac quy dinh cta cac Diéu Khoan Dich Vu nay sé dwoc wu tién ap dung.
Cac thuat nglr viét hoa dwoc st dung trong cac Diéu Khoan Dich Vu nay va khong dwoc dinh nghta khac di sé co y nghia nhu dwoc quy dinh
trong cac Didu Khoan Tai Khoan Toan Cau hoac cac didu khoan tai khoan khac dwoc ap dung cho Khach Hang. JPMorgan Chase Bank,
N.A. dwoc thanh 1ap theo phap luat Hoa Ky va la mét cong ty trach nhiém hiru han.

Security Procedures and Other Controls
Tha Tuc Bao Mat va cac Bién Phap Kiém Soat Khac

2.1. General. The security procedures for each channel are set forth below, as may be modified on notice to the Customer through any
medium (each, a “Security Procedure”). Any Instruction, the authenticity of which has been verified through a Security Procedure,
shall be effective as that of the Customer, whether or not authorized, and notwithstanding that the Instruction may result in an overdraft
of an Account. Controls unilaterally implemented by the Bank shall not be deemed to be Security Procedures for purposes hereof unless
explicitly identified as such in writing. The Customer is responsible for implementing any procedures and requirements set forth in the
applicable documentation provided to it by the Bank, as well as any subsequent modification to the procedures and requirements that
are designed to strengthen the Security Procedures.

Quy dinh chung. Céc thi tuc bao mat danh cho méi kénh dwoc quy dinh dwéi day, nhw co thé dwoc siva dbi bang thong bao gtvi dén
Khach Hang théng qua bét ky phucyng tién nao (dwoc 90| riéng 1a “Tha Tuc Bao Mat’). B4t ky Chi Thi nao da dwoc xac thuc thong
qua mot Thi Tuc Bao Mat sé c6 hiéu Iyc nhw la Chi Thij ciia Khach Hang, du 6 dwoc cho phép hay khéng, va du Chi Thi dé c6 thé lam
phat sinh thau chi d6i v&i mot Tai Khoan. Cac bién phap kiém soat do Ngan Hang don phucvng thire hién sé khong dwgc xem la Thu
Tuc Bao Mat cho muc dich cla cac Didu Khoan nay trir khi dwoc xac dinh rd rang bang van ban la Tha Tuc Bao Méat. Khach Hang chiu
trach nhiém thyc hién bat ky tha tuc va yeu cau nao néu trong cac tai liéu co lién quan do Ngan Hang cung cap cho Khach Hang, ciing
nhw bat ky stra doi nao v& sau ddi voi cac thd tuc va yéu cau dwoc xac lap dé ting cuwdng cac Thi Tuc Bao Mat.

2.2. Security Procedures and Other Controls for Access Online and Mobile Channels.
Tha Tuc Bao Mat va cac Bién Phap Kiém Soat Khac cho cac Kénh Truy Cap Trwe Tuyén va Di Ddng

2.2.1. Access Online. The Security Procedure for verifying payment Instructions given in the Customer’'s name via the Access Online
channel is validation of a user ID and confidential password of an Authorized User (as defined in Section 2.6 below), a token code
generated by a Bank issued or approved security device (“Security Device”) assigned to that Authorized User and Bank
transaction review as specified in Section 2.5.

Truy Cap Trwc Tuyén. Tha Tuc Bao Mat d& xac minh cac Chi Thi thanh toan duo’c dwa ra dwéi tén cia Khach Hang thong qua
kénh Truy Cép Trwc Tuyén la xac nhan ID ngudi st dung va méat khau bdo mét cta mét Nguwoi Si Dung Bugc Phép (nhw dwoc
dinh nghia tai Phan 2.6 dudi day) mot ma token duoc tao ra bdi mot thiét bi bao mat do Ngan Hang phat hanh ho&c chép thuan
(“Thlet Bi Bao Mat”) dwgc cap phat cho Ngwdi St Dung Bwoc Phép dé va viéc ra soat giao dich ciia Ngan Hang nhw dwgc néu
cu thé tai Phan 2.5.

2.2.2. Access Mobile. The Security Procedure for verifying payment Instructions given in the Customer’s name via the Access Mobile
channel is either (i) validation of the registration with the Bank of the mobile device, a biometric identifier, and the private swipe
key of an Authorized User (as defined in Section 2.6 below) and transaction review as specified in Section 2.5 or (ii) validation of
a user ID and confidential password of an Authorized User (as defined in Section 2.6 below), a token code generated by Security
Device assigned to that Authorized User and transaction review as specified in Section 2.5.

Truy Cap Di Déng. Thi Tuc Bdo Mat dé xac minh cac Chi Thj thanh toan dwoc dua ra dudi tén clia Khach Hang thong qua kénh
Truy Cap Di Bong la (i) xac nhan viéc dang ky voi Ngan Hang thiét bi di dong, mét thiét bi nhan dién sinh trac hoc va khoa quét
riéng cta Nguwoi St Dung Bugc Phép (nhw dwoc dinh nghia tai Phan 2.6 dwéi day) va viéc ra soat giao dich nhw dwgc néu cu
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23.

2.4.

thé tai Phan 2.5 hoac (i) xac nhan ID ngwoi st dung va mat khau bao mat clia mot Nguoi S Dung Buoc Phép (nhw dwgc dinh
nghia tai Phan 2.6 dudi day) mot mé token dwoc tao ra béi mét Thiét Bi Bao Mat dwoc cip phat cho Nguwoi St Dung Buoc
Phép d6 va viéc ra soat giao dich nhw dwoc néu cu thé tai Phan 2.5.

2.2.3. Controls Offered to Customer. For Access Online and Mobile, the Customer may choose to apply certain controls offered by
the Bank to the Customer from time to time designed to reduce the Customer’s risk of unauthorized transactions. The Customer
is responsible for choosing controls that are appropriate for the Customer taking into account, among other things, the nature and
scale of the Customer’s business, including the size, type and frequency of payment orders normally issued to the Bank, and the
nature of its technical environment, internal accounting controls and information security policies and procedures (collectively,
“Customer Internal Controls”). The Security Procedure that is established by agreement of the Customer and the Bank herein
is established in view of the Customer Internal Controls applied by the Customer. For the avoidance of doubt, none of the controls
described in this Section are part of the Security Procedures for the channels.

Céac Bién Phap Kiém Soat danh cho Khach Hang. Déi véi Truy Cap Trwe Tuyén va Di Déng, Khach Hang c6 thé lwa chon ap
dung céac bién phap kiém soat nhat dinh do Ngan Hang cung c&p cho Khach Hang trong tirng thoi diém dwoc dé& ra nham giam
rdi ro giao dich tréi phép cho Khach Hang. Khach Hang chiu trach nhiém Iwa chon bién phap kiém soat nao phu hgp cho minh
co tinh dén, ngoai nhirng didu khac, tinh chat va quy méd cong viéc kinh doanh ctia Khach Hang, bao gdm ca quy mo, loai va tan
suét clia cac 1énh thanh toan thwong dwoc dwa ra cho Ngan Hang va tinh chét ctia moéi trwcmg ky thuat, cac bién phap kiém soat
ké toan ndi bd va cac thi tuc va chinh sach bado mat thong tin clia Khach Hang (goi chung 14 “cac Bién Phap Kiém Soat Noi Bo
Cua Khach Hang”) Tha Tuc Bao Mat duoc xac lap theo théa thuan clia Khach Hang va Ngan Hang trong cac Diéu Khoan nay
duwoc xac 1ap co xeét dén cac Bién Phap Kiém Soat Ni Bo Cla Khach Hang do Khach Hang ap dung. D& tranh nham 1&n, khéng
¢6 bién phap kiém soat nao néu tai Phan nay la mot phan trong Tha Tuc Bao Mat cho cac kénh.

Security Procedures and Certificate Procedures for Host-to-Host/Managed File Transfer Channel. The Security Procedure for
verifying payment Instructions given in the Customer’'s name via the Host-to-Host/managed file transfer channel is authentication of a
digital signature certificate, which authenticates transmitted files on the basis of the corresponding security key (the “Signature
Certificate”) and transaction review as provided in Section 2.5. The Customer and the Bank will use the following procedures for the
use of a transport certificate, which establishes a secure session between the Bank and the Customer on the basis of a corresponding
security key (the “Transport Certificate”) and the Signature Certificate. Each of the Signature Certificate and the Transport Certificate
are referred to herein as a “Certificate” and the corresponding security key as a “Security Key”.

Tha Tuc Bao Mat va thi tuc chirng thwe cho kénh chuyén tap tin quan ly/may chu-den-may chd. Tha Tuc Béo Méat @& xac minh
céc Chi Thi thanh toan duoc dua ra duéi tén clia Khach Hang théng qua kénh chuyen tap tin quan ly/may cha-dén- may chu la chung
thwe chi ky sb, dé xac thuc cac tap tin dwoc chuyén trén co sé khéa bao mat twong wng (“Chteng Thwe Chiv Ky ) va viéc ra soat giao
dich nhw dwoc néu cu thé tai Phdn 2.5. Khach Hang va Ngan Hang sé ap dung céac thu tuc sau day cho viéc s dung ching thuc
truyen tai, dé thiét lap phién bao mat gitra Ngan Hang va Khéch Hang trén co s& khéa bao mat twong ing (“Chirng Thye Truyén Tai")
va Ching Thuc Chir Ky. Ching Thyc Chir Ky va Chirng Thye Truyén Tai dwoc goi riéng trong day 1a “Chipng ThL_rc" va khéa bao
mat twong ting dwoc goi la “Khoéa Bao Mat”.

2.3.1. Certificate Procedures and Requirements. The Customer shall comply with the Bank's procedures and requirements for
Certificates and Security Keys notified to the Customer, including but not limited to Certificate validity period, key strength and
cryptographic specifications, as amended from time to time. Any request to the Bank to add, update or delete a Security Key shall
include the applicable Certificate, a text file or other physical representation of the public Security Key of such Certificate and any
other information in the manner and form designated by the Bank. The Bank shall have the right to rely on any request that the
Bank believes in good faith to have been sent by the designated security administrator ("Security Administrator"),
notwithstanding that such Security Administrator may be a third party acting on behalf of the Customer.

Yéu ciu va thu tuc Chirng Thwe. Khach Hang tuan thi cac tha tuc va yeu cAu ctia Ngan Hang déi véi Chirng Thyc va Khoa
Bao Mat dwoc thong bao cho Khach Hang, bao gom nhung khéng chi gIO'I han & thoi han hiéu lyc cia Chirng Thur, thong sb
mat ma hoc va d6 an toan cuia khéa, nhuw dwgc sira ddi trong tung thoi didm. Bét ky yeu cAu nao véi Ngan Hang dé bb sung,
cap nhat hodc x6a Khoéa Bao Mat phai bao gom ca Chirng Thuc ap dung, mét tap tin van ban hodc cam doan cu thé khac vé
Khoa Bao Mat chung cla Chung Thyc do va bét ky thong tin nao khac theo cach thirc va duwai hinh thirc do Ngan Hang chi dinh.
Ngan Hang cé quyén dwa vao bat ky y&u cau nao ma Ngan Hang mét cach trung thwc cho rang da dwoc giri béi quan trj vién
bao mat dwoc chi dinh ("Quan Tri Vién Bao Mat "), bat ké Quan Tri Vién Bao Mat néu trén c6 thé la bén thi ba hanh dong thay
mat cho Khach Hang.

2.3.2. Certificate Expiration. Notwithstanding any courtesy notifications the Bank may send to the Customer regarding the Customer's
impending Certificate expiration, the Customer acknowledges that it is the Customer's sole responsibility to update the Certificate
prior to its expiration date. The Bank shall have no liability for any loss or damage (including, for the avoidance of doubt, any
indirect, special, punitive or consequential damages or losses) arising from the Customer's failure to timely update its Certificate.
To allow for proper execution of administrative procedures, and to prevent any lapse in service or emergency procedures, the
Customer must request a Certificate change at least 30 days prior to actual Certificate expiration.

Hét han Chwng Thwe. Bét ké bat ky thong bao nhac nh& nao Ngan Hang cé thé gtvi cho Khach Hang vé viéc Chirng Thuc clia
Khach Hang sap hét han, Khach Hang xac nhan rang Khach Hang hoan toan chiu trach nhiém cap nhat Chirng Thuc tredc ngay
Ching Thue hét han. Ngéan Hang khong chiu bét ky trach nhiém nao ve bt ky ton that hodc thiét hai nao (bao gom ca, dé tranh
nham I1an, bat ky ton that hoac thiét hai gian tiép, déc biét, mang tinh chét trirng phat hodc hau qua) phat sinh ti viéc Khach Hang
khéng cép nhat Chirng Thic ctia minh mét cach kip thoi. Bé cho phép thwe hién dung cac tha tuc hanh chinh, va tranh gian
doan béat ky dich vu hodc thi tuc khdn c&p nao, Khach Hang phai yéu cau thay ddi Chirng Thuc it nhat 30 ngay trudc ngay hét
han Chirng Thuc trén thuc té.

Security Procedure and Certificate/Token Procedures for APl Channel. The Security Procedure for verifying payment Instructions
given in the Customer’s name via the API channel is authentication of a Signature Certificate and transaction review as provided in
Section 2.5.

Tha Tuc Bao Mat va thi tuc Chieng Thwe/ token ddi véi kénh APL. Thi Tuc Bao Mat dé xac minh cac Chi Thi thanh toan duoc dwa
ra dwgi tén cia Khach Hang théng qua kénh API la xac minh Chirng Thuc Chir Ky va ra soat giao dich nhw dwgc néu tai Phan 2.5.
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2.6.

27.

2.8.

2.4.1. Secure Session. The Customer and the Bank will establish a secure session between the Customer and the Bank by validation
of either (i) a Transport Certificate or (ii) a Bank-generated token (“API Token”).

Phién bao mat. Khach Hang va Ngén Hang sé xac 1ap phién béo mét gitra Khach Hang va Ngan Hang bang cach xac nhan (i)
Chirng Thye Truyén Tai hodc (i) token do Ngan Hang tao ra ("API Token").

2.4.2. Certificate Procedures and Requirements. The Customer and the Bank will use the procedures set forth in Sections 2.3.1 and
2.3.2 for the use of Certificates for the APl channel.

Yéu ciu va thu tuc Chirng Thwe. Khach Hang va Ngan Hang sé ap dung céac thd tuc néu tai Phéan 2.3.1 va 2.3.2 cho viéc st
dung cac Chirng Thue di véi kénh API.

2.4.3. API Token Procedures and Requirements. The Customer shall comply with the Bank's procedures and requirements for API
Tokens, as amended from time to time, including but not limited to the generation and safekeeping of any credentials used for the
validation of the API Token, notified to the Customer. The Bank shall have the right to revoke an API Token at any time, including
in reliance on a request or communication related to an API Token that the Bank believes in good faith to have been sent by the
Security Administrator, notwithstanding that such Security Administrator may be a third party acting on behalf of Customer. Any
request to the Bank to update an API Token shall be made solely in the manner and form designated by the Bank.

Yéu ciu va tha tuc API Token. Khach Hang phai tuan tha cac yeu cau va tha tuc clia Ngan Hang ddi v&i API Token, nhw dwoc
stra dbi trong tung thoi diém, bao gdbm nhung khéng chi gi¢i han & viéc tao va bao vé an toan bat ky thong tin dang nhép nao
dwoc st dung de xac nhan API Token dwoc thdng bao cho Khach Hang. Ngéan Hang co quy&n hlly bd API Token vao bat ky thoi
diém nao, bao gom ca viéc dwa vao yéu cau hoac thong tin lién lac lién quan dén API Token ma Ngan Hang mét cach trung thuc
cho la da dwoc givi béi Quan Tri Vién Bao Mat, bét ke 1& Quan Tri Vién Bao Mat d6 c6 thé la bén th(r ba hanh déng thay méat cho
Khach Hang. Bat ky yéu cau nao véi Ngan Hang vé viéc cap nhat API Token sé& phai dwoc thuwe hién hoan toan theo cach thirc
va dwai hinh thirc do Ngan Hang chi dinh.

Transaction Review. In addition to the Security Procedures described above, the applicable Security Procedure for each channel also
includes transaction review based on various risk characteristics. The transaction review shall be conducted in accordance with
commercially reasonable protocols selected by the Bank. Additional authentication from the Customer, such as call-back verification,
may be required to complete certain transactions identified by the Bank through transaction review.

Ra soat g|ao dich. Bén canh cac Tha Tuc Bdo Mat dwgc mo té & trén, Thd Tuc Bao Méat ap dung cho tirng kénh ciing bao gdm viéc
ra soat giao dich dua trén mot sé dac diém rai ro. Viéc ra soat glao dich sé dwgc thye hién theo cac g|ao thire hop ly vé mét thuong
mai do Ngén Hang Iwa chon. Khach Hang c6 thé dwoc yéu cau xac thuc bd sung, chdng han nhw goi dién thoai lai d& xac minh, dé
hoan tat mét sb giao dich do Ngan Hang xac dinh théng qua viéc ra soat giao dich.

Confidentiality/Security Breach. The Customer will be responsible for safeguarding and ensuring that the Security Procedures,
Security Devices, API Tokens and any credentials used for the validation of the APl Token are known to and used (i) in the case of
Access Online and Mobile, only by individuals designated as users by the Security Administrators (“Authorized Users”), or, (ii) in the
case of the Host-to-Host/managed file transfer and API channels, only by the Security Administrators, as applicable. The Customer shall
notify the Bank immediately in the event of any loss, theft or unauthorized use of a Security Procedure, a Security Device, API Token,
any credentials used for the validation of the API Token or any other breach of security. The Bank may dishonor or disable any Security
Device, API Token, any credentials used for the validation of the API Token or any aspect of the Security Procedures at any time without
prior notice and will inform the Customer of the same. In addition, each Customer must implement its own physical and logical security,
as well as management controls, that appropriately protect the hardware, software, and access controls used in the transaction process
from unauthorized access and use.

Vi pham bao mat/an ninh. Khach Hang chju trach nhiém bao vé an toan va bao dam rang cac Tha Tuc Bao Mat, Thiét Bi Bao Mat,
API Token va bat ky théng tin dang nhap nao dwoc st dung dé xac nhan AP| Token dwoc biét dén va duoc siv dung (i) trong trrvong
hop Truy Cap Truc Tuyén va Di Bong, chi bi nhung ca nhan dwoc Quan Tri Vién Bao Mat chi dinh la ngwm st dung (“Ngwoi S
Dung Bwoc Phep "), hodc, (ii) trong trwérng hop cac kénh chuyén tap tin quan ly/may chi-dén- may chu va API, chi b&i Quéan Trj Vién
Bao Mat, nhw ¢ lién quan. Khach Hang phai thdng béo ngay cho Ngan Hang trong truong hop cé bét ky ton that, trom c&p hoéc viéc
st dung trai phép nao ddi véi Tha Tuc Bao Mat, Thiét Bj Bao Mat, API Token, bat ky thong tin ddng nhap nao dwoc sir dung cho viéc
xac nhan API Token hodc bat ky trwong hgp vi pham an ninh nao khac. Ngan | Hang c6 thé tir chbi chap nhan hoéc vo hiéu héa bét ky
Thiét Bj Bao Mat, API Token, bat ky thong tin dang nhap nao dwoc st dung dé xac nhan APl Token hoac bat ky phuong dién nao cua
Tha Tuc Bao Mat vao bét ky thoi dlem nao ma khong can thong bao trué'c va sé thong bao cho Khach Hang vé viéc tir chdi chdp nhan
hodc vo hiéu hoa trén. Ngoal ra, méi Khach Hang phai thuc hién cac bién phap kiém soat an ninh vat ly va lo-gic, cling nhw cac bién
phap kiém soat quan ly clia riéng minh ma bao vé& mét cach thich hop cac phan cirng, phan mém va cac bién phap kiém soat truy cap
dwoc str dung trong qua trinh giao dich khai bi truy cap va st dung trai phép.

Security Administrator Designation. The Customer shall designate Security Administrators who shall have equal authority as
specified in Section 2.8 below. The Bank is entitled to rely on any such designation of a Security Administrator. The Customer agrees
to notify the Bank of any change in Security Administrators in the manner and form designated by the Bank. Any such change shall be
effective at such time as the Bank has received such notice and has had a reasonable opportunity to act upon it.

Chi dinh Quan Trj Vién Bao Mat. Khach Hang chi dinh cac Quan Tri Vién Bao Mat, 1a nhirng ngudi c6 tham quyén ngang nhau nhw
dwoc néu tai Phan 2.8 dudi day Ngan Hang duwoc quyen dwa vao bat ky viéc chi dinh Quan Tri Vién Bdo Mat nao néu trén. Khach
Hang déng y thdng bao cho Ngan Hang vé bat ky thay déi nao dbi v&i cac Quan Trj Vién Béo Mat theo cach thire va hinh thirc ma Ngan
Hang chi dinh. B4t ky thay ddi nao néu trén sé co hiéu lyc tai thoi didm Ngan Hang da nhan dwoc thdng bao d6 va da cé co hoi hop ly
d& hanh dong theo théng béo.

Security Administrator Responsibilities. Each Security Administrator shall be authorized by the Customer to and be responsible for
(i) designating individuals as Authorized Users with respect to the Access Online and Mobile channels; (ii) identifying the functions of
the Service that each Authorized User may access; (iii) requesting, creating, controlling, disseminating, and/or canceling user
entitlements with respect to the Access Online and Mobile channels; (iv) managing the Customer’s Certificates and corresponding
Security Keys or API Tokens and any credentials used for the validation of the APl Token with respect to the Host-to-Host/managed file
transfer and API channels, as applicable; (v) receiving and distributing materials, notices, documents and correspondence relating to
the Security Procedures, as applicable; and (vi) advising each Authorized User of his/her obligations hereunder or under any of the
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applicable Account Documentation. The Security Administrators shall provide to the Bank, upon the Bank’s request, a list of Authorized
Users for the Access Online and Mobile channels. In the absence of a valid designation of a Security Administrator at any time or in
the event that, after reasonable efforts, the Bank is unable to contact a Security Administrator, the Bank may deliver Security Devices,
API Tokens (and any attendant credentials) and materials and deliver/receive Security Keys to/from any person authorized to act on
behalf of the Customer with respect to the Accounts.

Trach nhiém Cua Quan Tri Vién Bao Mat. M&i Quan Tri Vién Béo Mat sé dwgc Khach Hang L’Jy quyén dé va chiu trach nhiém vé viéc
(i ) chi dinh ca nhan nao la Nguwoi St Dung Buoc Phep doi voi cac kénh Truy Cap Trwe Tuyen va Di Dong; (i) xac dinh cac chire nang
cla Dich Vu ma Nguwoi St Dung DPuwoc Phép co thé truy cap, (iii) d& nghi, tao lap, kiém soat, phd bién, va/hodc chdm dut cac quyén
clia ngudi st dung dbi véi cac kénh Truy Cap Truc Tuyén va Di Dong; (|v) quan Iy céac Chirng Thyc clia Khach Hang va Khoa Bao Mat
ho&c API Token twong wng va bét ky thdng tin dang nhap nao dwoc st dung dé xac nhan API Token dbi véi cac kénh chuyén tap tin
quan ly/may chi-dén-may chii va AP, nhw ¢6 lién quan; (v) nhan va phan phat céc tai liéu, thong b&o, vén ban va thw tir lién quan dén
cac Thu Tuc Bao Mat, nhw cé lién quan; va (v) thong bao cho tirng Ngwoi S Dung Buoc Phép vé cac nghla vu clia ho theo cac Diéu
Khoan nay hodc theo bét ky Tai Liéu Tai Khoan nao duoc ap dung. Céc Quan Tri Vién Bao Mat cung cap cho Ngan Hang khi Ngan
Hang cod yéu cau danh sach nhirng Nguwdi S Dung Puoc Phép cho cac kénh Truy Cap Tryc Tuyen va Di Dong Néu vao bat ky lac
nao khéng cé Quan Tri Vién Bao Mat dwoc chi dinh hop 1& hoac trong truong hop sau khi d& né lwc hop Iy ma Ngan Hang van khong
thé lien hé v&i Quan Tri Vien Bao Mat, thi Ngan Hang c6 thé giao cac Thiét Bi Bao Mat, API Token (va bat ky théng tin dang nhap kém
theo nao) va céc tai liéu va giao/nhan Khoa Bao Mét cho/tw bat ky ngudi ndo dwoc phép hanh dong thay mat cho Khach Hang lién
quan dén cac Tai Khoan.

2.9. Processing. The Customer acknowledges that the application of the Security Procedures and any controls unilaterally implemented
by the Bank may cause delays in processing Instructions or result in the Bank declining to execute an Instruction.

Xt ly. Khach Hang xac nhan rang viéc ap dung cac Tha Tuc Bao Mat va bét ky bién phap kiém soat nao do Ngan Hang don phuong
thwe hién c6 thé lam cham tré viéc x( ly cac Chi Thj ho&c dan dén viéc Ngan Hang tr chéi thwe hién mét Chi Thi.

Open Network Access; Equipment
Truy cap mang mé; Thiét bj

THE SERVICE IS PROVIDED “AS IS” AND "AS AVAILABLE". TO THE MAXIMUM EXTENT PERMITTED UNDER APPLICABLE LAW, ALL
WARRANTIES AND REPRESENTATIONS, EXPRESS, STATUTORY OR IMPLIED, WITH REGARD TO THE SERVICE ARE HEREBY
DISCLAIMED, INCLUDING ANY WARRANTIES OF MERCHANTABILITY, SATISFACTORY QUALITY, FITNESS FOR A PARTICULAR
PURPOSE AND COURSE OF DEALING OR USAGE OF TRADE OR WARRANTIES OF NON-INFRINGEMENT OR WARRANTIES AS TO
ANY RESULTS TO BE OBTAINED FROM THE USE OF THE SERVICE. TO THE EXTENT THAT ANY IMPLIED WARRANTIES CANNOT
BE DISCLAIMED UNDER APPLICABLE LAW, ANY SUCH IMPLIED WARRANTIES ARE LIMITED IN DURATION TO 30 DAYS FROM THE
INITIAL DELIVERY DATE OF THE RELEVANT SERVICE. THE BANK AND ITS THIRD PARTY DATA AND SERVICE PROVIDERS DO
NOT WARRANT OR GUARANTEE THE SECURITY, SEQUENCE, TIMELINESS, ACCURACY, PERFORMANCE OR COMPLETENESS OF
THE DATA OR THAT ANY PART OF THE SERVICE WILL BE ERROR-FREE, WITHOUT DELAY OR UNINTERRUPTED.

DICH VU BUQC CUNG CAP TREN CO SO "NHU HIEN CO” VA “NHU CO SAN". TRONG CHUNG MUC TOI BA BUQC PHAP LUAT AP
DUNG CHO PHEP, TAT CA CAC TUYEN BO VA BAO DAM, CHO DU LA RO RANG, THEO LUAT BINH HOAC NGAM DINH, BOI VO'I DICH
VU THONG QUA PAY BUQC KHUOC TU TRACH NHIEM, BAO GOM CA BAT KY BAO BDAM NAO VE S PHU HQP CHO CAC MUC
DICH CHUNG, CHAT LWONG THOA DANG, TINH THICH HQP CHO CAC MUC DICH CU THE VA PHUONG THUC TIEN HANH GIAO
DICH HOAC TAP QUAN THUONG MAI HOAC CAC BAO BAM VE KHONG XAM PHAM HOAC BAO PAM VE BAT KY KET QUA NAO CO
PUOC TU VIEC SU DUNG DICH VU. TRONG CHUNG MUC BAT KY BAO DAM NGAM DINH NAO KHONG THE BUOC KHUOC TU
THEO BAT KY PHAP LUAT BUQC AP DUNG NAO, BAT KY BAO BAM NGAM BINH NAO NHU VAY BUQC GIOI HAN VE THOT GIAN
TRONG VONG 30 NGAY KE TU NGAY BAN DAU CUNG CAP DICH VU CO LIEN QUAN. NGAN HANG VA CAC NHA CUNG CAP DICH
VU VA DU LIEU BEN THU BA CUA NGAN HANG KHONG BAO BAM HOAC CAM KET VE TiINH BAO MAT, TRINH TY, TiNH KIP THOI,
TINH CHINH XAC, HIEU SUAT HOAC SU DAY BU CUA DU LIEU HOAC RANG BAT KY PHAN NAO CUA DICH VU BEU SE KHONG CO
LOI, KHONG Bl CHAM TRE HOAC KHONG B| GIAN DOAN.

The Customer is responsible for, at its sole expense, obtaining, installing, maintaining and operating all browsers, software, hardware,
telecommunications equipment or other equipment (collectively, “System”) necessary for the Customer to access and use the Service in
accordance with the Bank’s recommended system configuration. The Bank makes no endorsement of any System or third party site,
notwithstanding that the Bank may recommend certain Systems or provide a link to a third party site where the Customer may download
software. The Customer shall at all times maintain current and effective anti-virus, anti-spyware or other security software and shall take all
reasonable measures to maintain the security of its System. The Customer acknowledges that there are certain security, corruption,
transmission error, and access availability risks associated with using open networks such as the Internet. The Customer further
acknowledges that it has made an independent assessment of the adequacy of the Internet, the System and the Security Procedures in
connection with the use of the Service. The Customer assumes all risks and liabilities associated with the operation, performance and security
of its System and the use of the Internet or other open networks, failure or use of Customer’s or third party equipment, hardware, browsers,
operating systems and/or other software or programs, and services or persons outside of the Bank’s control, and the Bank disclaims all such
risks. The Customer shall not use any equipment, hardware, software or program that harms the Bank. The Customer agrees to indemnify
and hold the Bank, and its agents, employees, officers and directors, harmless from and against any and all claims, damages, demands,
judgments, liabilities, losses, costs and expenses arising, directly or indirectly, from the Customer’s use of Customer’s or third-party software
or program. The Bank may in its discretion provide training or information on best practices to the Customer from time to time but in so doing
it will not be considered a consultant or advisor with respect to cybersecurity.

Bang chi phi hoan toan cda Khach Hang, Khach Hang chiu trach nhiém vé viéc c6 duoc, cai dat, duy tri va van hanh tAt ca cac trinh duyét,
phan mém, phan ctrng, thiét bi vién thdng hodc cac thiét bi khac (goi chung la "Hé Théng") can thiét d& Khach Hang truy cap va st dung
Dich Vu theo cau hinh hé thong dwoc Ngan Hang khuyen nghi. Ngéan Hang khong xac nhan bt ky He Thong hoéc trang web cua bén thi
ba nao, du Ngan Hang co thé dé xuat mot sé Hé Théng nhét dinh hoac cung cap duong dan den trang web cuda bén thir ba noi Khach Hang
c6 thé tai xuong phan mém. Khach Hang pha| ludn duy tri phan mém diét vi rat va diét phan mém gian dlep hoac phan mém bao mat khac
maoi nhét va hiéu qua va phai thie hién tat ca cac bién phap hop ly d& duy tri bao mat ddi voi Hé Thong cla minh. Khach Hang xac nhan
réng ¢ nhirng rdi ro nhét dinh vé bao mat, hw hai, 18i truyén tai va kha nang truy cép di kém véi viéc st dung cac mang mé nhw Internet.
Khach Hang xac nhan thém réng Khach Hang da thuc hién danh g|a déc lap vé sy day da cla mang Internet, Hé Théng va cac Tha Tuc Bao
Mat lién quan dén viéc st dung Dich Vu. Khach Hang chiu moi rii ro va trach nhiém lién quan dén viéc van hanh, hiéu suét va tinh bao mat
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clia Hé Thong cta minh va viéc sir dung mang Internet hodc cac mang mé khac, viéc héng héc hodc viée st dung thiét bi, phan ctng, trinh
duyét, hé diéu hanh va/hodc cac phan mém hodc chuong trinh khac ctia Khach Hang hoac bén thir ba, va cac dich vu hoac nhirng nguou
nam ngoai sw kiém soat ctia Ngan ‘Hang, va Ngan Hang khéng chju trach nhiém dbi v&i tat ca cac rdi ro dé. Khach Hang khéng dwoc st
dung bét ky thiét bi, phan cirng, phAn mém hodc chwong trinh nao cé thé gay hai cho Ngan Hang. Khach Hang dong y bdi hoan va git vo
hai cho Ngan Hang, va cac dai dién, ngwoi lao dong, vién chirc va g|am dbc ctia Ngan Hang ddi véi va lién quan dén béat ky va toan bo cac
yéu cau, tién bdi thuong thiét hai, doi héi, phan quyet trach nhiém, ton that, chi phi va phi tdn phat sinh truc tlep hoac gian tiép tir viéc Khach
Hang st dung phan mem hogc chuwong trinh clia Khach Hang hodc bén thir ba. Ngan Hang theo toan quyen quyét dinh cGa minh c6 thé
trong tirng thoi diém cung cap dao tao hogc thong tin vé céc cach thuc hanh tét nhat cho Khach Hang nhwng khi lam nhw vay Ngan Hang sé
khdng dwoc xem 13 bén tw van hodc ¢b van v& an ninh mang.

Instructions; Data
Chi thij; Dir liéu

4.1. The Customer shall be solely responsible for the genuineness and accuracy, both as to content and form, of all Instructions given to the
Bank’s in the Customer’s name and verified through the applicable Security Procedure.

Khach Hang chiu trach nhiém hoan toan vé su chinh xac va trung thuc ctia ca néi dung ciing nhw hinh thire cla toan bod cac Chi Thi
dwoc dwa ra cho Ngan Hang dwéi tén ciia Khach Hang va dwogc xac minh théng qua Tha Tuc Bao Mat dwoc ap dung.

4.2. The Customer acknowledges that Data may not have been reviewed by the Bank, may be inaccurate, and may be periodically updated
and adjusted. The Bank is not obligated to assure the accuracy of Data and will not be liable for any loss or damage arising out of the
inaccuracy of Data. Further, the Bank shall have no liability for the receipt or viewing by any party of Data sent to the destinations
designated by the Customer, including but not limited to email addresses, fax and telephone number(s).

Khach Hang xac nhan rang D Liéu c6 thé khong duwoc xem xét béi Ngan Hang, va c6 thé khong chinh xac va cé thé duwgc cap nhat
va didu chinh dinh ky Ngan Hang khéng cé nghta vu bao dam vé sy chinh xac ctia D Liéu va khdng chiu trach nhiém vé bat ky tdn
that ho&c thiét hai ndo phat sinh tir sw khéng chinh xéc ctia D Liéu. Ngoai ra, Ngan Hang khéng chiu bét ky trach nhiém nao vé viéc
bét ky bén nao nhan ‘hodc xem D Ligu duoc g dén cac noi duwoc Khach Hang chi dinh, bao gém nhwng khong chi gi¢i han & cac
dia chi email, (cac) s6 dién thoai va sb fax.

Customer Warranties
Bao dam cua Khach Hang

The Customer represents, warrants and covenants to the Bank that: (i) prior to submitting any document or Instruction that designates
Authorized Users, the Customer shall obtain from each individual referred to in such document or Instruction all necessary consents to enable
the Bank to process the data set out therein for the purposes of providing the Service; (ii) the Customer has accurately designated in writing
or electronically the geographic location of its Authorized Users and shall provide all updates to such information; (iii) the Customer shall not
access the Service from any jurisdiction which the Bank informs the Customer or where the Customer has knowledge that the Service is not
authorized; and (iv) the Security Procedures offered to the Customer conform to the Customer’s wishes and needs and the Customer has not
requested Security Procedures other than those expressly agreed by the Customer and the Bank. The Customer hereby represents, warrants
and covenants to the Bank that these Service Terms constitute its legal and binding obligations enforceable in accordance with its terms.

Khach Hang cam két, cam doan va bao dam yé'i Ngén Hang rang: (i) trwdrc khi ndp bat ky van ban hodc Chi Thi nap chi dinh Ngwoi St Sung
BPuwoc Phep Khéach Hang phai c6 dwgc tir moi ca nhan dwoc néu trong van ban hodc Chi Thi d6 moi sy dong y can thiét dé cho phep Ngan
Hang c6 thé xr ly di¥ liéu dwoe néu trong vén ban d6 cho muc dich cung cép Dich Vuy; (i) Khach Hang da chi dinh mét cach chinh xac bang
van ban hodc bing phuwong tién dién t& dia diém dia ly ciia Ngwoi St Dung Bugc Phép clia minh va sé cap nhéat day du cac thong tin do;
(iii) Khach Hang khéng dwoc truy cap Dich Vu tir bat ky viing 1anh thd c6 thdm quyén tai phan nao ma Ngan Hang théng bao cho Khach Hang
hodc tai d6 Khach Hang biét rang Dich Vu khong duoc cho phep va (iv) Tha Tuc Bao Mat duoc cung cap cho Khach Hang phu hop véi mong
mudn va nhu ciu ctia Khach Hang va Khach Hang da khéng yéu cau bt ky Tha Tuc Bao Mat nao ngoa| nhi*rng Tha Tuc Béo Mat duoc thda
thuan rd rang glua Khach Hang va Ngan Hang. Khach Hang théng qua day cam két, cam doan va bao dam voi Ngan Hang rang cac Dleu
Khoan Dich Vu nay cAu thanh nghia vu phap Iy mang tinh rang budc ctia Khach Hang ma cé thé thi hanh theo cac quy dinh clia cac Diéu
Khoan Dich Vu nay.

Miscellaneous
Cac quy dinh khac

6.1. The additional jurisdiction specific provisions set forth in the attached Exhibit are applicable to the Customer based on the domicile of
the Customer. Where any local laws or regulations of any jurisdiction apply as a result of the Customer’s Authorized Users accessing
the Service from such jurisdiction or as a result of the location of such accounts in such jurisdiction, the jurisdictional specific provisions
of that jurisdiction set forth in the attached Exhibit shall apply to the use of the Service by such Authorized Users.

Cac quy dinh cu thé bd sung danh cho vung lanh thd c6 thdm quyén tai phan duoc quy dinh trong Phu Luc dinh kém duoc ap dung
cho Khach Hang trén co' s& noi cw tri ca Khach Hang. Trong trwéng hop bét ky luat hoac quy dinh sé tai clia bat ky vung lanh thd
c6 tham quyen tai phan nao dwoc ap dung do cac Ngum St Dung Buoc Phép clia Khach Hang truy cap Dich Vu ti vung I&nh thd d6
hoac do cac tai khoan néu trén dwoc dét tai vang lanh thd trén, cac quy dinh cu thé danh cho viing lanh thd cé thAm quyén tai phan do
néu tai Phu Luc dinh kém sé dwoc ap dung cho viéc str dung Dich Vu clia cac Ngwoi St Dung Buoc Phép néu trén.

6.2. These Service Terms shall be governed by and construed in accordance with the laws of the State of New York, USA (without reference
to the conflict of laws rules thereof).

Cac Diéu Khoan Dich Vu nay dwoc diéu chinh bdi va dwgc giai thich theo phap luat Bang New York, USA (khong ap dung cac quy dinh
vé& xung dot phap luat ctia Bang nay).
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6.3. All disputes relating to or in connection with these Service Terms solely arising outside the United States shall be finally settled under

the Rules of Arbitration of the International Chamber of Commerce by one or more arbitrators appointed in accordance with the said
Rules. The place of arbitration shall be (i) Singapore where the dispute arises solely in Asia and (ii) London where the dispute arises
elsewhere (other than the United States) and the arbitration shall be conducted in English, except that (a) disputes solely between a
Customer domiciled in the People’s Republic of China and JPMorgan Chase Bank (China) Company Limited shall be submitted to the
China International Economic and Trade Arbitration Commission (“CIETAC”) for arbitration in accordance with its rules in effect at the
time an application is made, with the place of arbitration being Beijing and the arbitration being conducted in English; and (b) disputes
involving a Customer domiciled in Taiwan shall be irrevocably submitted to the exclusive jurisdiction of the courts of the State of New
York and the United States District Court located in the borough of Manhattan in New York City. With respect to any dispute, suit, action
or proceedings arising in the United States relating to these Service Terms, the Customer irrevocably submits to the exclusive jurisdiction
of the courts of the State of New York and the United States District Court located in the borough of Manhattan in New York City.

Tét ca cac tranh chép lién quan dén hoac ddi véi cac Diéu Khoan Dich Vu nay phat sinh hoan toan bén ngoai Hop Ching Quéc Hoa
Ky sé dwoc giai quyet chung tham theo cac Quy Tac Trong Tai ctia Phong Thwong Mai Quéc Té béi mét hoac nhiéu trong tai vién
dwoc chi dinh theo cac Quy Tac d6. Dia diém phan xd trong tai sé la (i) Slngapore trong trwdng hop tranh chap phat sinh hoan toan
tai Chau A va (i) Luan Bén trong trwdng hop tranh chép phat sinh tai noi khac (ngoai tr Hop Chaing Quéc Hoa Ky) va viéc phan x
trong tai sé dwoc tién hanh bang tiéng Anh, ngoai trir 1a (a) tranh chép phat sinh hoan toan gitra Khach Hang cuw tri tai Cong Hoa Nhan
Dan Trung Hoa va JPMorgan Chase Bank (China) Company Limited sé dwoc dua ra Uy Ban Trong Tai Thuong Mai Va Kinh Té Quoc
Té Trung Quéc ("CIETAC" )de glal quyet bang 0 tung trong tai theo cac quy tdc ctia CIETAC hién hanh tai thoi diém dua ra yéu cau
giai quyét tranh chap, dia diém cla t6 tung trong tai 1a tai Bac Kinh va tb tung trong tai dwoc tién hanh béng tiéng Anh; va (b) tranh chép
lién quan dén Khach Hang cuw tru tai Bai Loan sé phal tuén tha mét cach khdng hdy ngang thadm quyén tai phan déc quyen clia cac toa
an Bang New York va Toa So tham Lién Bang cta Hop Chung Quoc Hoa Ky tai khu Manhattan Thanh Pho New York. Doi v&i bat ky
tranh chap vu kién, tha tuc t6 tung hodc tha tuc tranh tung nao phat sinh tai Hop Chung Quéc Hoa Ky lién quan dén cac Piéu Khoan
Dich Vu nay, Khach Hang ddng y mét cach khong hdy ngang sé tuén thu tham quyén tai phan doc quyén clia céc tda an Bang New
York va Téa So thdm Lién Bang ctia Hop Chiing Quéc Hoa Ky tai khu Manhattan Thanh Phé New York.

Mobile
Di dong

71.

7.2,

7.3.

Accepting use of the Bank’s SMS text notification service and/or Access Mobile channel constitutes the Customer’s authorization for the
Bank to send Data, message notifications and alerts through any communication service providers, including both Internet and
telecommunications providers, which shall each be deemed to be acting as the Customer’s agent. Such providers may not encrypt
communications.

Viéc chap nhan st dung dich vu théng bao bang tin nhan SMS va/hoéc kénh Truy Cap Di bong cla Ngan Hang cAu thanh viéc Khach
Hang cho phep Ngén Hang gti D& Liéu, tin nhan thong bao va cénh bao thong qua bat ky nha cung cap dich vu thong tin lién lac nao,
bao gdm ca cac nha cung cap dich vu Internet va vien thong, ma méi ngudi nay duwgc xem nhw hanh déng trong vai tro dai dién cho
Khach Hang. Cac nha cung cap néu trén khong dwoc ma hoa cac thdng tin lién lac.

Authorized Users may be required to accept an application agreement or license in order to download Access Mobile. The Customer
acknowledges that the Account Documentation shall in all cases govern the provision of these services.

Cac Nguoi Str Dung Puoc Phép c6 thé phai chdp nhan théa thuan/hop ddng tng dung hodc théa thuan/hgp ddng cho phép st dung
rng dung dé co the tai xuong Truy Cép Di Béng. Khach Hang xac nhan rang trong moi trwdng hop cac Tai Liéu Tai Khoan diéu chinh
viéc cung cap cac dich vu nay.

The Customer acknowledges that the Bank shall not be liable for any delays in any Data, message notification or alert delivered via any
mobile device.

Khach Hang xac nhan rang Ngan Hang khong chiju trach nhiém vé& bét ky sw cham tré nao cla bat ky Di¥ Liéu, tin nhan thong bao
hoac canh bao nao dwoc glri théng qua bét ky thiét bi di dong nao.
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EXHIBIT A - JURISDICTION SPECIFIC PROVISIONS )
PHU LUC A - CAC QUY DINH CU THE DANH CHO VUNG LANH THO CO THAM QUYEN TAI
PHAN

A. Australia & New Zealand / Uc & New Zealand

To the extent that any supply made by the Bank under these Service Terms is a taxable supply for the purposes of the Australian Goods and
Services Tax, or that goods and services tax under the New Zealand Goods and Services Tax Act 1985 is payable in respect of any supply
under this License Agreement, (“GST"), the fees payable in respect of that taxable supply (“original amount”) will be increased by the amount
of GST payable in respect of that taxable supply. Customer must pay the increased amount at the same time and in the same manner as the
original amount.

Trong chu’ng muc b4t ky sw cung cap nao dwoc Ngan Hang thwc hién theo cac Piéu Khoan Dich Vu nay 1a sw cung cép chiu thué cho muc
dich cta Luat Thué Hang Hoa va Dich Vu Uc, hodc thué hang hoa va dich vu theo Dao Luat Thué Hang Héa va Dich Vu New Zealand 1985
phai duoc ndp cho bét ky sw cung cAp nao theo Hop DPbéng Chuyén Quyén St Dung nay, (“GST”), thi phi phai tra déi véi sy cung cép chiu
thué dé (“s6 tién ban dau”) sé dwoc cong thém s6 GST phai ndp dbi v&i sw cung cap chiu thué d6. Khach Hang phai tra sb tién tang thém
dé vao cung thoi diém va theo cach thire gidng nhw s6 tién ban dau.

B. Indonesia/ In-d6-né-xi-a

The Bank and the Customer agree that, for the effectiveness of any termination of these Service Terms or the Services provided hereunder,
they hereby waive any provisions, procedures and operation of any applicable law to the extent a court order is required for the termination of
these Service Terms and the Account Documentation as applicable to the services provided under these Service Terms.

Ngan Hang va Khach Hang thda thuan rang, dé bat ky sw cham dirt nao clia cac Didu Khoan Dich Vu nay hodc cac Dich Vu dwoc cung cap
theo cac Diéu Khoan nay c6 hiéu lwc, Ngan Hang va Khach Hang théng qua day ti» bd bat ky quy dinh, thi tuc va sw van dung bét ky phap
luat dwoc 4p dung nao trong chirng muc can phai cé Iénh clia tda an dé cham dit cac Didu Khoan Dich Vu nay va Tai Liéu Tai Khoan nhw
dwoc ap dung dbi véi cac dich vu dwoc cung cap theo cac Diéu Khoan Dich Vu nay.

Section 7.3 shall be replaced by “Except for losses directly resulting from errors or delay caused by the Bank’s gross negligence or willful
misconduct, the Customer acknowledges that the Bank shall not be liable for any delays in any Data, message notification or alert delivered
via any mobile device.”

Muc 7.3 duwoc thay thé bang cau sau "Ngoai trir cac ton that phat sinh triec tiép tir 16i hodc sw cham tré - gay ra do su cau tha nghlem trong
hoac cb tinh vi pham cua Ngan Hang, Khach Hang xac nhan rang Ngéan Hang khong chiu trach nh|em v& bat ky sy cham tré nao cla bét ky
D Liéu, tin nhan thdng bao hodc canh bao nao dwoc gl thong qua bat ky thiét bi di dong nao."

C. Malaysia/Labuan / Ma-lai-xi-a/Labuan

In relation to accounts held in Malaysia (excluding Labuan) and/or where the Service is provided in Malaysia (excluding Labuan) references
in the Service Terms to “Bank,” shall mean J.P. Morgan Chase Bank Berhad. In relation to accounts held in Labuan and/or where the Service
is provided in Labuan, references in the Service Terms to “Bank,” shall mean J.P. Morgan Chase Bank, N.A., Labuan Branch. The Service
provided by J.P. Morgan Chase Bank Berhad shall be accessed through http://www.jpmorganaccess.com.my and the Customer undertakes
not to access or utilize or attempt to access or utilize the Service through any other JPMorgan website.

Lién quan dén cac tai khoan mé tai Ma-lai-xi-a (ngoai trlr Labuan) va/hodc trong truong hop Dich Vu Buoc cung cap tai Ma-lai-xi-a (ngoai
trie Labuan), dan chiéu trong cac Diéu Khoan Dich Vu dén thuat ngir “Ngan Hang" c6 nghta la J.P. Morgan Chase Bank Berhad. Lién quan
dén céc tai khoan mé tai Labuan va’hoac trong trwdng hop Dich Vu dwoc cung cap tai Labuan, dan chiéu trong cac Diéu Khoan Dich Vu dén
thuat ngir “Ngan Hang” cé nghia 1a J.P. Morgan Chase Bank, N.A., Chi Nhanh Labuan. Céc dich Vu dwoc cung cép béi J.P. Morgan Chase
Bank Berhad s& dwoc truy cap théng qua http://www.jpmorganaccess.com.my va Khach Hang cam két khong truy cap hodc st dung hodc
tim cach truy cap hodc st dung Dich Vu théng qua bét ky trang web clia JPMorgan nao khac.

D. Republic of China (Taiwan) / Trung Hoa Dan Quéc (Pai Loan)

Section 7.3 shall be replaced by “Except for losses directly resulting from errors or delay caused by the Bank’s gross negligence or willful
misconduct, the Customer acknowledges that the Bank shall not be liable for any delays in any Data, message notification or alert delivered
via any mobile device.”

Muc 7.3 dwoc thay thé bang cau sau "Ngoai triv cac ton that phat sinh tryec tiép tir 16i hodc sw cham tré - gay ra do su cau tha nghlem trong
hoac cb tinh vi pham cua Ngan Hang, Khach Hang xac nhan rang Ngéan Hang khong chiu trach nh|em v& bat ky sy cham tré nao cla bét ky
Di¥ Liéu, tin nhan théng bao hoac canh bao nao dwoc gl thong qua bét ky thiét bi di dong nao."

The Customer acknowledges that it will take steps to ensure it enters into the correct website before attempting to access the Service.

Khach Hang xac nhan rang Khach Hang sé thwc hién cac bién phap dé bao dam Khach Hang truy cap ding trang web trwéc khi nd luc truy
cap Dich Vu.
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European Union / Lién Minh Chau Au.

The Customer acknowledges that it is not a "consumer" for the purpose of the European Union’s Electronic Commerce Directive (“ECD”) (i.e.,
that it is not an individual) and agrees that the Bank shall not be required to make any disclosures or do any other thing which a non-consumer
may agree not to require under the UK rules and legislation implementing the ECD. For further information on the Bank, please see "Notice
regarding EU e-commerce information” in the Terms & Conditions on http://www.jpmorgan.com.

Khach Hang xac nhan réng Khach Hang khéng phai 1a "nguwi tiéu dung” cho muc dich cda Chi Thi vé Thuwong mai Dién t&r cGa Lién Minh
Chau Au ("ECD") (cu thé Ia, Khach Hang khong phai la ca nhan) va thoa thuan rang Ngan Hang khong phai thwc hién bat ky suw tiét 16 nao
hoac lam bat ky viéc nao khac ma ddi twcvng khéng phéi ngudi tiéu dung co thé dong y khéng yeu cau theo cac quy dinh va luat phap cta
Vwong qubc Anh vé viéc thi hanh ECD. D& c6 them thong tin vé Ngan Hang, xin vui long xem “Théng bao vé théng tin thwong mai dién to
Lién Minh Chau Au” trong phan cac Diéu Khoan va Diéu kién trén trang web http://www.jpmorgan.com.

(0]

(i)

(iii)

The Bank will collect information about the Customer and the Customer’s employees and agents (such as, without limitation, authorized
signatory details) which may constitute personal data for the purposes of the data protection law. Such personal data may be collected
by or on behalf of the Bank in a number of ways (the “Collection Methods*), including via documentation relating to the provision to or
use by the Customer of electronic banking services or via the Customer’s use of such electronic banking services and via other
correspondence or communications between the Customer and the Bank.

Ngan Hang thu thap théng tin vé Khach Hang va nhan vién va ngudi dai dién ciia Khach Hang (vi du nhw, nhwng khéng chi gi¢i han &
thong tin vé& cac ngudi ky tén dwoc Gy quyén) ma cé thé ciu thanh théng tin ca nhan cho muc dich clia luat bao vé thong tin. Cac
théng tin ca nhan d6 c6 thé dworc thu thap béi hodc thay mat cho Ngan Hang theo nhidu cach khac nhau (“Phwong Thirc Thu Thap”),
bao gdm ca thdng qua tai liéu lién quan dén viéc cung cap cho Khach Hang hodc viéc Khach Hang st dung cac dich vu ngan hang
dién tr, hoac thong qua viéc Khach Hang st dung céac dich vu ngan hang dién tlr do, va thong qua cac thw tlr hodc thong tin lién lac
khac gitra Khach Hang va Ngan Hang.

Details of the Bank’s processing activities of personal data can be found in its EMEA Privacy Policy, which is available on the Bank’s
website at www.jpmorgan.com/privacy/EMEA. The Bank’s EMEA Privacy Policy may be updated or revised from time to time without
prior notice. The EMEA Privacy Policy may be used to assist the Customer with providing a fair processing notice to the Customer’s
underlying data subjects.

Thong tin vé& hoat dong xor Iy di liéu ca nhan ctia Ngan Hang c6 thé duoc xem tai Chinh Sach Quyén Riéng Tw EMEA cta Ngan Hang,
dwoc dang trén trang web clia Ngén Hang tai www.jpmorgan.com/privacy/EMEA. Chinh Sach Quyén Riéng Tw EMEA cua Ngan Hang
c6 thé duoc cap nhat hodc stra déi trong tirvng thdi diém ma khéng c6 théng bao trwéc. Chinh Sach Quyén Rleng Tw EMEA c6 thé
duoc st dung d& hd tro Khach Hang dwa ra thong béo xt ly thich hop cho cac dbi twong di liéu c6 lién quan clia Khach Hang.

The Customer agrees that it has an appropriate legal basis to provide personal data to the Bank and that the Customer will provide any
requisite notice to individuals and ensure that there is a proper legal basis for the Bank to process the personal data as described in
and for the purposes detailed in the Bank’s EMEA Privacy Policy. Both the Customer and the Bank will comply with its respective
obligations under applicable data protection and privacy laws.

Khach Hang doéng y réng Khach Hang c6 co s& phap Iy phu hop aé cung cAp di liéu ca nhan cho Ngan Hang va rang Khach Hang sé
dwa ra bat ky théng bao can thiét nao cho cac ca nhan va bao dam ring cé co s& phap ly pht hop dé Ngan Hang Xt ly cac div liéu ca
nhan nhu dwoc mé ta trong va cho cac muc dich dwoc néu chi tiét tai Chinh Sach Quyén Riéng Tw EMEA clia Ngan Hang. Ca Khach
Hang va Ngan Hang sé tuan thl cac nghia vu twong tng clia minh theo cac luat ap dung vé quyén riéng tw va bao vé thong tin.
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