ADDENDUM TO ACCOUNT APPLICATION - ASIA V2.0_04_05_23
PHU LUC PON YEU CAU MO TAI KHOAN - CHAU A

Each Account opened pursuant to this Account Application is subject to the Global Account Terms provided by the Bank to the Customer, as
amended or supplemented by jurisdictional specific provisions (if any) contained in this addendum (“Addendum”) for the jurisdiction in which
the Account is held. Capitalized terms used in the Addendum, not otherwise defined, have the meanings set forth in the Account Terms. For
purposes of this Addendum, references to the “Global Account Terms” mean the Account Terms excluding any account addenda for each
other country in which the Accounts are held.

Méi Tai khoan dwoc mé theo Pon Yéu cau Mé Tai khoan nay chiu sw diéu chinh cuda cédc Diéu khoan Chung vé Tai khoan do Ngan hang cung
cép cho Khdch hang, nhw dwoc stra déi hodc bé sung bang cdc quy dinh cu thé theo ving lanh thé (néu cé) trong phu luc nay (“Phu luc”) déi
v&i viing lanh thé noi Tai khodn dwoc duy tri. Cédc thuat ngi viét hoa duwoc st dung trong Phu luc, ma khéng dwec dinh nghia khéc di, cé
nghia dwoc quy dinh trong cédc Diéu khoan vé Tai khoan. Cho muc dich cta Phu luc nay, cdc dan chiéu dén “cdc Piéu khoan Chung vé Tai
khoan” nghia la cdc Diéu khoan vé Tai khoan khéng bao gom bat ky phu luc tai khoan nao déi véi méi quéc gia khéc noi cédc Tai khoan dwoc
duy tri.

Vietnam
Viét Nam

1. The following sentence shall be added as the last sentence of the first paragraph of Section 2.1 of the Global Account Terms:
Cau sau day sé duwoc thém vao lam cau cudi cung ctua doan dau tién cta Phén 2.1 cta céc Piéu khodn Chung vé Tai khoan:

“The Customer may communicate its requests and Instructions to the Bank in any mutually agreeable form recognized by Vietnamese law.”
“Khéch hang cé thé thong béo cac yéu céu va Chi thi cia Khach hang cho Ngén hang dudi bét ky hinh thirc nao cé thé duoc Khéch hang va
Ngén hang cung théa thuan va dwoc phap luat Viét Nam céng nhén.”

2. The following clause is added as the new last paragraph of Section 2.1 of the Global Account Terms:
Didu khodn sau day duwoc thém vao lam doan cubi méi cla Phén 2.1 ctia céc Diéu khodn Chung vé Tai khoan:

“In accepting a fund transfer Instruction, the Bank shall be entitled to assume that the Customer has obtained all relevant approvals and
permissions from the Vietnamese authorities for such transfer of monies. The Bank will not bear any liability to the Customer or to any third
party as a consequence of such transfer being made without any necessary approvals and permissions and the Customer will indemnify the
Bank for any losses suffered by the Bank as the result of the Customer’s failure to comply with its responsibilities. The Bank may request the
Customer to provide evidence of such approvals and permissions at any time.”

“Khi chdp nhéan mét Chi thi chuyén tién, Ngan hang c6 quyén gia dinh rdng Khach hang da cé tét cé céc chap thuén va cho phép lién quan tir
céc co quan c6 thadm quyén cua Viét Nam cho viéc chuyén tién do. Ngéan hang sé khong chiu bét ky tréch nhiém nao déi véi Khéch hang hodc
bét ky bén thir ba nao vé hdu qué cua viéc thuc hién chuyén tién ma khéng cé céc chép thuén va cho phép cén thiét va Khéch hang sé bbi
thuong cho Ngén hang bét ky tén that nao ma Ngén hang phéi chiu do Khéch hang khéng tuén thu céac trach nhiém cia Khach hang. Ngén
hang cé6 thé yéu cdu Khach hang cung cép béng ching vé cac chép thuan va cho phép dé vao bat ky thoi diém nao.”

3. The following sentence shall be added as Section 3.4 of the Global Account Terms:
Cau sau day sé duwoc thém vao Phén 3.4 cua Céc Diéu khodn Chung vé Tai khodn:

“Minimum Balance. The Bank may at its own discretion require the Customer to maintain a minimum balance in an Account. The Customer
shall maintain the minimum balance as stated by the Bank in its Account. Failing to do so, the Bank, after a notice to the Customer, reserves
the right to immediately close the Account.”

“Sé dw téi thiéu. Ngan hang theo toan quyén quyét dinh cta minh cé thé yéu céu Khéch hang duy tri mot sé duw téi thiéu trong Tai khoan.
Khach hang sé duy tri s6 duw téi thiéu trong Tai khodn theo nhw yéu céu ciia Ngan hang. Néu Khéch hang khéng duy tri sé duw téi thiéu do,
Ngén hang, sau khi théng béo véi Khach hang, cé quyén ngay lap tic déng tai khodn cta Khéch hang.

4. The following sentence shall be added as the last sentence in Section 5.4 of the Global Account Terms:
Cau sau day duoc thém vao lam céu cudi cung ctuia Phan 5.4 cta cac Piéu khodn Chung vé Tai khoén:

“To the extent permitted by Vietnamese law and regulations, the Bank may deduct its fee for such conversion from the payment amount.”
“Trong pham vi duoc ludt va cac quy dinh Viét Nam cho phép, Ngan hang cé thé khéu trir phi chuyén déi cdia Ngan hang vao khoan tién thanh
toan.”

5. The following clause replaces the first sentence of Section 6.1 of the Global Account Terms:
Diéu khodn sau day thay thé cau dau tién cta Phén 6.1 cta céc Diéu khodn Chung vé Tai khoan:
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“6.1 Interest. The Bank, unless otherwise agreed, will pay interest on certain Accounts in accordance with the Bank’s usual procedures subject
to any ceiling rates provided by law, subject to any withholding or deduction for tax as required by applicable law, including without limitation
the Foreign Account Tax Compliance Act (“FATCA”) and is authorized to perform any other function (including without limitation, debiting,
blocking or suspending the Accounts) as required by applicable law or practice of any relevant government, regulatory, judicial or tax authority
or in accordance with the Bank’s usual customary business practice.

“6.1 Tién Iai. Trir khi c6 théa thuan khéc, Ngan hang sé thanh toén tién I4i trén cac Tai khodn theo thi tuc théng thuong cia Ngén hang tay
thuéc vao bét ky lai suét trédn nao do phap ludt quy dinh, tuy thudc vao bét ky khau lwu thué hodc khéu trie thué nao theo yéu céu cua phép
Iuét hién hanh, bao gébm nhung khéng gi¢i han & Pao luét tuén thd thué doi véi tai khodn nudéce ngoai (‘FATCA”) va dugc phép thuc hién bét ky
chire néng nao khéc (bao gém nhwng khéng gi¢i han & ghi no, phong téa hodc treo cac Tai khoan) theo yéu céu cta phép luét hién hanh hodc
théng 1é ctia bét ky co quan nha nuwéc, co quan quan ly, co quan tw phép hodc co quan thué lién quan nao hodc theo théng Ié kinh doanh cua
Ngén hang.”

The following clause replaces Section 9 of the Global Account Terms:
Diéu khodn sau day thay thé Phan 9 cda céc Piéu khoén Chung vé Tai khoan

“9.1 Set-Off. The Bank may at any time, without prejudice to any other rights which it may have, and without prior notice or demand for payment,
combine, consolidate or merge all or any of the Accounts of the Customer or may retain, apply or set off any money, deposits or balances held in,
or standing to the credit of, any Account in any currency towards payment of any amount owing by the Customer to the Bank or any of its affiliates
and interest (including but not limited to any expense associated with the management of the Account and the provision of the Services). The
Bank shall be entitled to accelerate the maturity of any time deposit or fixed term deposit. For the purposes of this Section the Bank may effect
currency conversions at such times or rates as it may think reasonable and may effect such transfers between any Accounts as it considers
necessary.

9.2 Security Interest. The Customer grants to the Bank a lien and security interest in any Accounts of the Customer at the Bank, in order to secure
any and all obligations and liabilities of the Customer to the Bank or any of its affiliates.”

“9.1 Bu trte. Khéng dnh hudng dén bét ky cac quyén nao khac ma Ngén hang co thé co, va khéng can thong béo trudc hodc yéu céu thanh toén,
vao bét ky thoi diém nao, Ngén hang cé thé két hop, hop nhét hodc sép nhép tat cé hodc bét ky Tai khodn nao cua Khach hang hodc cé thé giir
lai, str dung hodc bu trir bat ky khodn tién, tién givi hodc sé dw nao trong, hodc dang ghi cé trong, bét ky Tai khodn nao bang bét ky loai tién té
nao dé thanh toén bét ky khoan tién nao ma Khach hang no Ngén hang hodc bét ky cac cong ty lién két nao ctia Ngén hang, tién I4i (bao gém
nhung khéng gici han & bét ky chi phi phét sinh nao trong qué trinh quan ly Tai Khodn va cung trng Dich Vu). Ngén hang sé cé quyén rut ngén
ky han cua bét ky tién gtvi hodc tién gtvi cé ky han nao. Cho muc dich ciia Phén nay, Ngén hang cé thé thuc hién viéc chuyén déi tién té vao céc
thoi diém hodc theo céc ty gia ma Ngan hang cé thé cho la hop ly va cé thé thuc hién viéc chuyén tién gidka bét ky cac Tai khodn nao ma Ngén
hang cho 1a cén thiét.

9.2 Bién phdp bao dam. Khach hang cép cho Ngén hang quyén cdm gil va bién phap bao dam dbi véi bét ky cac Tai khodn nao ctia Khach
hang tai Ngan hang, dé béo ddm cho bét ky va tat ca cac nghia vu va tréach nhiém cta Khéch hang déi véi Ngan hang hodc bét ky céc céng ty
lién két nao ctia Ngan hang.”

The following clause replaces Section 13 of the Global Account Terms:
Didu khodn sau day thay thé Phén 13 ciia céc Piéu khodn Chung vé Tai khoan

“13.1 Notice to the Customer. All Account Terms, Service Terms, Account Documentation, notices and other documents (including notice on the
freezing, suspension, blocking and notices on other necessary information during the use of the Account) may be delivered, made available and/or
made accessible to the Customer by ordinary mail or courier at the address of the Customer provided to the Bank, or by facsimile transmission,
electronic means and channels (including SWIFT message, emails and by posting on a Bank website) or by such other means as the Customer
and the Bank may agree upon from time to time.

13.2 Notice to the Bank. Unless otherwise arranged, all notices to the Bank must be sent to the Bank officer or service representative managing
the Account or to any other address notified by the Bank to the Customer in writing from time to time, and must be sent by ordinary mail, by courier,
by facsimile transmission, by electronic transmission or by such other means as the Customer and the Bank agree upon from time to time. The
Bank shall have a reasonable time to act on any notices received.”

“13.1 Théng bdo cho Khéch hang. T4t ca céc Piéu khoén vé Tai khoén, Diéu khodn vé Dich vu, Tai liéu Tai khodn, céc théng béo va céc tai liéu
khéc (bao gém théng béo vé viéc tam khoa, phong téa Tai Khodn va théng bao vé céc thong tin can thiét khéc trong qua trinh st dung Tai khodn)
¢6 thé duoc giao, cung cép va/hodc cap quyén truy cap cho Khach hang bang thuw théng thuong hodc chuyén phat nhanh dén dia chi cda Khach
hang duoc cung cdp cho Ngén hang, hodc théng qua chuyén fax, cac kénh va phuong tién dién ti (ké ca tin nhan SWIFT, thw dién ti¥ va bang
céch dang Ién trang web ctia Ngan hang) hodc bang céc phuong tién khédc ma Khach hang va Ngén hang cé thé thdng nhét vao tirng thoi diém.
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10.

11.

12

13.

13.2 Théng bédo cho Ngan hang. Trir khi c6 thu xép khéc, tat cé céc théng bao cho Ngén hang phéi duoc gt dén cén bo Ngén hang hodc nguoi
dai dién dich vu quan ly Tai khodn hodc dén bat ky dia chi nao khac ma Ngén hang théng béo cho Khéch hang bang vén ban vao ting thoi diém,
va phai dwoc gtvi bdng thuw théng thuong, chuyén phét nhanh, chuyén fax, chuyén phat dién tir hodc bang phuong tién khédc ma Khéch hang va
Ngén hang théng nhét vao tirng thoi diém. Ngén hang phai cé thoi gian hop ly dé hanh déng theo bét ky céc théng bédo nao ma Ngén hang nhéan
duwoc.”

The following sentence shall replace the last sentence of Section 14 of the Global Account Terms:
C4u sau day sé thay thé céu cudi cung ctia Phén 14 cta cac Piéu khodn Chung vé Tai khoéan:

“In the absence of Instructions from the Customer on transfer of monies standing to the credit of an Account that is being terminated, the Bank
may, after settlement of any payment order under any court decision, issue a cashier’'s check and send it to the address of the Customer on
the Bank’s record.”

“Néu khéng c6 Chi thj cuia Khéach hang vé viéc chuyén sé tién thudc bén ghi cé ctia Tai khodn bi chadm dit, thi sau khi thanh toén bét ky 1énh
thanh toan nao theo bét ky quyét dinh toa &n nao, Ngén hang cé thé phat hanh mot séc ngan hang va guvi séc ngén hang dé dén dja chi cua
Khéch hang nhw dwoc néu trong hé so ghi chép ctia Ngan hang.”

The following sentence shall replace the second sentence of Section 17.3 of the Global Account Terms:
Cau sau day sé thay thé céu thir hai cia Phan 17.3 ctua céc Diéu khodn Chung vé Tai khoan:

“Any provision of applicable law that cannot be varied shall supersede any conflicting term of the Account Terms, Account Documentation or
Service Terms without affecting the validity of the remaining portions of the Account Terms, Account Documentation or Service Terms.”

“Bét ky quy dinh nao cda phap luat hién hanh khéng thé duoc stra dbi sé thay thé bat ky diéu khodn méu thudn nao cta cac Piéu khoan vé
Tai khodn, Tai liéu Tai khodn hoéc céc Piéu khoén vé Dich vu ma khéng énh huéng dén tinh hop 1é cta cac phan con lai cta cac Piéu khodn
vé Tai khoan, Tai liéu Tai khodn hodc cac Diéu khoan vé Dich vu.”

The Customer may use the Account for deposit, withdrawal of cash and payment services via account and other value added services with
any applicable transaction limit as agreed with the Bank in accordance with applicable laws and regulations. To the extent permitted by
Vietnamese law and regulations, the Bank and the Customer can agree for the Customer to use the Account to make periodic payments.

Khach hang co thé sty dung Tai khodn gé nép, rat tién mat va cho céc dich vu thanh toan qua tai khodn va céc dich vu gia tri gia tdng khac véi
han mirc giao dich nhw da théa thuan véi Ngan hang theo luat phap va quy dinh hién hanh. Trong gi¢i han dworc luat phap va quy dinh cda
Viét Nam cho phép, Ngan hang va Khéch hang cé thé théa thuén dé Khach hang st dung Tai Khodn dé chi tré céc khoén thanh toan dinh ky.

The Customer agrees that in case of any discrepancy or inconsistency between the English language version and the Vietnamese language
version, the English language version shall prevail.

Khach hang déng y réng trong trurong hop cé bét ky sw khac biét hodc khong théng nhat nao giira ban tiéng Anh va ban tiéng Viét, ban tiéng
Anh sé dwoc wu tién ap dung.

The Customer agrees that if required by law or by a competent State body, the Bank may investigate, withhold or make deductions from any
Account of the Customer.

Khach hang déng y réng néu phép luat hodc co quan Nha nwéc c6 thdm quyén cé yéu céu, Ngan hang cé thé diéu tra, tir chéi thanh toén
hodc khéu trtr vao bét ky Tai khoén nao ctua Khach hang.

The Bank may refuse to: (i) make payments with respect to or allow withdrawals from Accounts; or (ii) convert such amounts or withdrawal
proceeds into other currencies or remit those proceeds to non-residents or overseas, if this would result in a breach of Vietnamese law.
Ngén hang c6 thé ttr chéi: (i) thuc hién thanh toén lién quan dén hodc cho phép rit tién tir cac Tai khoén; hodc (i) chuyén dbi cac khoan tién
hodc tién duoc rit dé thanh céc loai tién té khac hodc chuyén céc khoén tién dé dén nhiing doi tiong khéng cuw tri hodc ra nwéc ngoai, néu
viéc nay dan dén vi pham phép luat Viét Nam.
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14.

15.

16.

17.

18.

19.

In addition to the other methods stated in the Account Terms by which this Addendum or the relevant rates, fees and time periods may be
changed from time to time, the Customer agrees that such changes will take effect from the date they are posted as the public notice at the
bank's branch premises in Ho Chi Minh City. Any changes to the Account Terms with respect to rates, fees and time periods with respect to
time deposits shall not alter the relevant terms of time deposits already accepted by the Bank.

Bén canh céc phuwong thirc khac dwoc quy dinh trong cac Diéu khodn vé Tai khodn ma theo dé Phu luc nay hoédc cac murc 1ai suét, phi va ky
han lién quan c6 thé duoc thay déi vao ting thoi diém, Khach hang déng y réng céac thay déi d6 sé coé hiéu luc ttr ngay duwgc niém yét trén
théng béo chung tai co sé chi nhanh ciia ngén hang tai Thanh phé H6 Chi Minh. Bét ky thay déi nao déi véi cac Diéu khodn vé Tai khoan lién
quan dén céc mirc I4i suét, phi va ky han déi véi tién guvi ky han sé khéng lam thay déi cac diéu khodn lién quan vé tién guvi ky han da duwoc
Ngan hang chap nhén.

The Customer confirms that the sources of any funds it wishes to place in an Account with the Bank comply with all aplicable laws and that
those funds may be retained by the Customer in the currency of the deposit for the term of the deposit without breach of any applicable law.
Khach hang xéc nhan ngudn cta bét ky khodn tién nao ma Khach hang mudn gtvi vao Tai khoan tai Ngan hang tuén tha véi toan bé quy dinh
ctia phdp luat hién hanh va céc khodn tién dé cé thé duoc Khach hang giir bang loai tién té cla khodn tién gtvi trong ky han gti tién ma khong
vi pham bat ky phép luat hién hanh nao.

The Bank may debit an Account for any amount (i) upon request by any Viethamese competent state regulator as a result of order, judgement
or decision from any court, judicial body or regulatory or other competent authority or other payment obligations imposed by any applicable
law; (ii) which is wrongly credited, processed or recorded in accordance with applicable Viethamese laws; or (iii) upon request by remitting
bank for cancellation of fund transfer Instructions caused by error or mistake of such remitting bank.

Ngén hang cé thé ghi ng vao Tai khodn bét ky khodn tién nao (i) khi cé yéu céu ctia bat ky co quan quén ly nha nwéc Viét Nam c6 thdm quyén
nao do lénh, phén quyét hodc quyét dinh tir bat ky toa an, co quan tw phap hodc co quan quan ly hodc co quan cé thdm quyén khac hodc cac
nghia vu thanh toén khac do bat ky phap luat hién hanh nao &p dat; (ii) bi ghi c6, xt¥ ly hodc ghi nhén sai theo quy dinh ctia phép luat hién
hanh cta Viét Nam; hodc (iii) khi ngdn hang chuyén tién cé yéu cau hiy bé céc Chi thi chuyén tién do sai sét hodc nham I&n cta ngén hang
chuyén tién dé.

The Bank may suspend an Account for a temporary period upon written request by a Customer subject to any limitations specified therein
except that the Bank may refuse such request if the Customer has not fulfilled its payment obligations under order, judgement or decision of
any competent authority, if any amount is owing by the Customer to the Bank or any of its affiliates at the time of the request or insufficient
details including, where applicable, the scope, time period and alternative treatment of incoming and outgoing Items is set out in such request.
The unlocking of an Account and handling of outward and inward payment orders during the period of temporary locking shall be in accordance
with applicable law.

Ngén hang c6 thé tam khéa mét Tai khodn trong mot khodng thoi gian tam thoi khi c6 yéu céu bang van ban ctua Khéch hang tiy thudc vao
bét ky gi¢i han nao duoc ghi ré trong yéu céu dé ngoai trir truong hop Ngan hang cé thé tir chéi yéu cdu dé néu Khach hang chwa hoan thanh
céc nghia vu thanh toén ctia Khach hang theo Iénh, phan quyét hodc quyét dinh ctia béat ky co' quan ¢c6 thdm quyén nao, néu Khach hang con
no Ngén hang hodc bét ky céc cong ty lién két nao ctia Ngan hang bét ky sé tién nao vao thoi diém yéu cdu hodc trong yéu cau dé khéng
trinh bay day du chi tiét bao gém, néu &p dung, pham vi, thdi han va cach thirc xir ly khdc déi véi céc Cong cu nhén duoc va duoc givi ra duoc
néu trong yéu cau thanh toan do. Viéc chdm dut tam khoéa Tai Khodn va viéc xtv ly cac lénh thanh toan di, dén trong thoi gian tam khoa thuc hién
theo quy dinh cla luét dp dung.

The Bank may block an Account upon discovery of discrepancy or irregularity between the Customer's KYC details and the Customer's
biometric data or upon written request by any regulatory or competent authority in accordance with applicable laws. The Bank shall notify the
Customer in writing of reasonable details of such request to the extent permitted by the competent authority and the applicable laws, including
reasons and scope of the blockage as soon as reasonably practicable.

Ngén hang cé thé phong téa mét Tai khodn khi phét hién cé sai léch hodc c6 dau hiéu bat thudng gitka céc théng tin nhan biét khach hang
v&i cac yéu té sinh tréc hoc cta khach hang hoéc khi cé yéu céu bdng vdn ban cua bét ky co quan quan ly hodc co quan cé thdm quyén nao
theo quy dinh cta phép luat hién hanh. Ngén hang sé théng bao béng vdn ban cho Khach hang vé céc chi tiét hop ly cla yéu céu do trong
pham vi duoc co quan thdm quyén va phép luat hién hanh cho phép, bao gém ly do va pham vi phong téa trong thoi gian sém nhét cé thé mot
cach hop ly.

If there is no account activity initiated by the Customer (whether or not as a result of the blockage of an Account) for a period of 13 months or
such other period communicated to the Customer by the Bank from time to time (for the avoidance of doubt, this shall not take into account
any activity resulting from deduction of Bank charges) the account status of the Customer will become dormant. The Bank shall notify the
Customer of the dormant status and the Bank may immediately close the Account.

Néu Khach hang khéng thuc hién hoat déng tai khodn nao (du cé phai do viéc phong téa Tai khodn hay khéng) trong thoi gian 13 thang hodc
khoang thoi gian khédc ma Ngén hang théng béo cho Khach hang vao tirng thoi diém (dé trénh hiéu Iam, quy dinh nay sé khéng xét dén bét
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20.

21.

22,

23.

24,

ky hoat déng nao phat sinh ttr viéc khéu trir cac khodn phi Ngan hang) trang thai tai khodn cda Khach hang sé tré thanh khéng hoat déng.
Ngén hang sé théng béo cho Khéch hang vé trang thai khéng hoat déng va Ngan hang cé thé ngay lap tirc déng Tai khoan.

The Customer shall immediately notify the Bank if it has any intention to terminate its operations to the extent permitted by Viethamese laws
and regulations. The Bank may terminate an Account upon written notice to the Customer in the event of termination of the operations by the
Customer.

Khéach hang phai ngay I4p tirc théng bao cho Ngén hang néu Khach hang cé y dinh chdm dirt cac hoat déng cua Khéch hang trong pham vi
duoc céc luét va quy dinh cta Viét Nam cho phép. Ngén hang cé thé chdm dut mot Tai khoan sau khi givi théng béo bang vén ban cho Khach
hang trong trurong hop Khéch hang chadm dut hoat dong.

(a) The Customer (or the Authorized Persons) may at any time lodge an enquiry or complaint to the Bank about a transaction. The Customer (or

the Authorized Persons) can use one of the two formalities for enquiries or complaints, including: (i) via telephone (with recording), or (ii)
directly at the transaction point of the Bank. Any enquiry or complaint about a transaction must be made within 60 days from the date of such
transaction.
Khéch Hang (hodc nhitng Nguoi Puoc Uy Quyén), vao moi thdi diém, cé thé dé nghi tra soat hodc khiéu nai vé mot giao dich. Khéch Hang
(hodc nhitng Nguoi Buoc Uy Quyén) c6 thé stk dung mét trong hai hinh thirc dé nghj tra soét hodc khiéu nai, bao gém: (i) théng qua téng dai
dién thoai (c6 ghi am), hodc (ii) truc tiép dé nghij tai diém giao dich cia Ngén Hang. Bét ky dé nghij tra soét hodc khiéu nai nao vé mot giao
dich phai duoc duwa ra trong vong 60 ngay ké ttr ngay cia giao dich dé.

(b) The Bank will look into the enquiry or complaint within 30 business days from the date of receipt of the first enquiry or complaint. The Bank
will provide notice to and agree with the Customer about handling the enquiry or complaint within 15 business days after the expiration of the
above period.

Ngén Hang cé trach nhiém xd ly dé nghi tra soét, khiéu nai trong vong 30 ngay lam viéc ké tir ngay tiép nhan dé nghi tra soat hoac khiéu nai
I4n d4u cta khéch hang. Ngén Hang sé thong béo va thda thuén véi Khach Hang vé viéc xir ly dé nghi tra soét hodc khiéu nai trong vong
15 ngay lam viéc sau khi két thuc thoi han trén.

The Customer shall immediately, but in any case within no more than three (03) business days, notify the Bank of any change to the information
of its chief accountant/person in charge of accounting as registered with the Bank. In the absence of such notice from the Customer, the Bank
is entitled to assume that the information registered with the Bank is up-to-date and shall have no responsibility to follow up with the Customer
to update such information.

Khach hang sé ngay lap tirc, nhung trong moi trirong hop trong vong khéng qua ba (03) ngay lam viéc, thong béo véi Ngan hang vé bat ky
thay déi nao dbi véi théng tin vé ké toan trudng/nguwoi phu tréch ké toan ciia Khach hang nhw da déng ky véi Ngan hang. Néu khéng cé théng
béo nao tir Khach hang, Ngén hang duoc quyén méc dinh rang théng tin dwoc déng ky véi Ngan hang la théng tin méi nhéat va sé khéng cé
trach nhiém phai lién hé véi Khach hang dé cap nhét théng tin dé.

Upon request by the Bank or a competent authority, the Customer shall immediately, but in any case within no more than three (03) business
days, provide the Bank with a duly notarized Vietnamese translation of any documents submitted to the Bank.

Khi ¢é yéu céu tir Ngén hang hodc tir co quan cé thadm quyén, Khéch hang sé ngay lap tirc, nhung trong moi truong hop trong vong khéng
qua ba (03) ngay lam viéc, cung cap cho Ngén hang ban dich tiéng Viét dwoc céng chirng hop 1é ctia bét ky tai liéu nao da cung cép cho Ngén
hang.

E-Invoices
Héa don dién tir

(a) The Customer authorizes and requests the Bank to transmit E-invoices by means of email to the email address(es) of its authorized person(s)
set out in the relevant account application form (the “Application Form”). The Customer certifies that each of the person(s) set out in the
Application Form are authorized by it to receive E-invoices hereunder. The Customer may, from time to time, change the list of authorized
person(s) for the purpose of receiving E-Invoices by executing and submitting to the Bank a revised version of the Application Form, provided
that the Bank has reasonable time to act upon it. Capitalized terms herein and not otherwise defined have the meaning set forth in the
Application Form applicable to the Customer.

Khéch hang cho phép va yéu cadu Ngéan hang chuyén Hoéa don dién tr bdng email dén (céc) dia chi email cta (nhitng) nguoi duoc dy quyén
cta Khach hang nhw duwgce néu trong mau don yéu céu mé tai khoan cé lién quan ("Bon Yéu Cau"). Khach hang xac nhan réng tirng trong
s6 (nhitng) ngudi duoc néu trong Bon Yéu Céu duoc Khach hang ay quyén dé nhan cac Hoéa don dién ti theo day. Vao twng thoi diém,
Khach hang cé thé thay dbi danh séch (nhiing) nguoi duwoc Uy quyén cho muc dich nhdn Héa don dién tir bang cach ky va gt cho Ngén
hang mot ban stra déi clia Bon Yéu Cau, véi didu kién la Ngan hang cé thoi gian hop ly dé hanh dong theo ban stra déi néu trén cia Pon
Yéu Cau. Céc thuét ngi¥ viét hoa trong Phu luc nay va khéng duoc dinh nghia khéc di sé cé y nghia nhw duoc quy dinh trong Pon Yéu Céu
ap dung cho Khach hang.
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(c)

(d)

(b) Notwithstanding and without prejudice to any service terms in relation to the Relevant Services, it is the policy of the Bank not to
employ email, in principle, for the receipt and transmission of confidential/financial information or value-bearing instructions. The Customer
acknowledges that in using email for the purpose of receiving E-invoices there are: (i) certain security, corruption, receipt and transmission
error, delay and access availability risks associated with the unsecured nature of Internet, presence of computer viruses or other malicious
programs and unauthorized interception of third parties; and (ii) risks that the Information may be affected by errors due to the non-standard
means used in collating and processing such Information for receipt and transmission through email (collectively, the “Risks”), and in
requesting that such unsecured and non-standard receipt and transmission mode be used, the Customer expressly assumes all the Risks.
Information can be altered, changed, incomplete, undelivered or misrouted during the process of receipt and transmission by email, and use
of email for receipt and transmission of financial information is not a standard means offered or recommended by the Bank. The Bank shall
have no responsibility or liability whatsoever for any alterations or changes to, or any errors or delay in, any information (including without
limitation, E-invoices) received and transmitted by email.

Bét ké va khéng lam phuong hai dén bét ky diéu khodn dich vu nao lién quan dén céac Dich vu lién quan, chinh séch ctia Ngén hang vé
nguyén téc khéng str dung email dé nhén va truyén théng tin tai chinh / bi mat hodc cac chi thi cé gia tri. Khach hang thira nhan rang khi st
dung email v6i muc dich nhan Héa don dién t, cé: (i) mét sé rdi ro vé bdo mét, hdng héc, 16i nhan va truyén, do tré va kha nang truy cap
lién quan dén tinh chét khéng an toan cua Internet, sw hién dién cda virus may tinh hodc cac chuong trinh doc hai khac va viéc xam nhép
tréi phép ciia cac bén thir ba; va (ii) céc rai ro rdng Théng tin cé thé bj anh huéng béi cac 16i do cac phuong tién khéng chuén duoc st dung
dé dbi chiéu va xi ly Théng tin d6 dé nhan va truyén qua email (9oi chung la “cdc Rui ro”), va khi yéu céu stv dung phuong thirc nhén va
truyén khéng an toan va khéng theo tiéu chuén doé, Khach hang chiu moi Rii ro mét céach ré rang. Théng tin c6 thé bi stra doi, thay déi, tr&
nén khéng hoan chinh, khéng duwoc giao hodc bj chuyén huwéng sai trong qué trinh nhan va truyen qua email, va viéc str dung email dé nhan
va truyén théng tin tai chinh khéng phai la phuvo’ng tién tiéu chuén duoc Ngén hang cung cép hoac khuyen nghi. Ngén hang sé khéng c6
trach nhiém hodc nghia vu dbi voi bat ky stra déi hodc thay dbi nao, hodc bét ky sai sét hodc dé tré nao doi véi bét ky théng tin nao (bao
gbm, nhung khéng gi6i han &, cac Hoéa don dién tr) duoc nhén va truyén qua email.

Notwithstanding the foregoing, the Customer hereby authorizes and requests the Bank to transmit the E-invoices to the Customer by email,
when practicable for the Bank. The Customer represents that it has made its own independent assessment of the use of email for such
purpose, and is satisfied with its suitability, adequacy and security.

Bét ké nhiing diéu da noi & trén, Khach hang théng qua day cho phép va yéu cau Ngén hang chuyén cac Hoa don dién tir cho Khach hang
qua email, khi kha thi cho Ngén hang. Khach hang tuyén bo rang ho da tw danh gia déc Iap vé viéc str dung email cho muc dich néu trén va
hai Iong véi tinh phu hop, day du va bdo mét cua né.

Any liability of the Bank to the Customer resulting from receipt and transmission of Information as per the terms hereof shall be limited to
damages directly resulting from the gross negligence or wilful misconduct of the Bank. To the extent permitted by applicable law, in no event
shall the Bank be liable for special, indirect or consequential damages of any kind whatsoever, whether or not the Bank has been advised as
to the likelihood of such damages and regardless of the form of action through which any such damages may be claimed. The Customer shall
be deemed to have acknowledged and accepted the risks of using emails for receiving the Information (and the limitation of liability provisions
above) by receiving or continuing to receive such emails.

Bét ky trach nhiém phép ly nao cta Ngéan hang dbi véi Khéach hang do nhén va truyén Thong tin theo céc diéu khodn ctia Phu luc nay sé
duroc giGi han & céc thiét hai truc tiép do so suét nghiém trong hodc hanh vi sai tréi c6 y cia Ngéan hang. Trong pham vi luét hién hanh cho
phép, trong moi trvong hop, Ngén hang sé khong chiu trach nhiém phap Iy déi véi céc thiét hai dac biét, gian tlep hodc do hau qua duéi bt
ky hinh thire nao, cho du Ngén hang dé duwoc théng bao vé kha néng xay ra céc thiét hai d6 hay chuwa va bét ké hinh thirc hanh déng ma
théng qua dé bét ky thiét hai nao nhw vy cé thé duoc yéu cdu bo: thuwong. Khach hang sé duoc coi la da thira nhan va chap nhan céc rdi ro
cla viéc str dung email dé nhan Théng tin (va cac diéu khoan vé gi&i han trach nhiém & trén) bang cach nhan hoac tlep tuc nhan cac email
do.

25. Foreign Exchange Transactions in Vietnam
Giao djch ngoai héi tai Viét Nam

(a)

(b)

The Bank and the Customer agree that the Global Account Terms as supplemented by this Addendum and relevant service terms shall
constitute the written master/framework agreement as required by law for the foreign currency transactions (each, a “Foreign Exchange
Transaction”) resulting from funds transfer instructions issued by the Customer involving a currency conversion from any Account in Vietnam.
Without limitation to the Bank’s other terms and conditions, the Bank is authorized to conduct the foreign currency transactions automatically
and deduct required amounts and fees for such conversion from the relevant Account in respect of such funds transfer instructions given by
the relevant authorized representatives of the Customer accepted by the Bank in accordance with the applicable terms and conditions. Such
instructions may be given by the Customer and confirmed through the Bank’s electronic channels or telephone in accordance with the agreed
security procedures as further specified in the applicable terms and conditions.

Ngén hang va Khéch hang théa thuén rdng cac Piéu khodn Chung vé Tai khodn nhw duoc bé sung béi Phu luc nay va cac diéu khoén dich
vu co lién quan Sé tao thanh van ban hop dong khung theo quy dinh clia phap luat dbi véi céc giao dich ngoai té (méi giao dich la mét “Giao
dich ngoai hdi”) phét sinh tir cac chi thi chuyen tién do Khach hang dua ra lién quan dén viéc chuyén déi tién té tir bat ky Tai khodn nao tai
Viét Nam. Khéng gi6i han céc diéu khoan va diéu kién khéc ctia Ngan hang, Ngén hang duoc phép tw déng thurc hién céc giao dich ngoai té
va khau trir cac khodn tién va phi can thiét cho viéc chuyén déi dé ttr Tai khoén lién quan theo chi thi chuyén tién do nguoi dai dién duoc dy
quyén c6 lién quan cta Khach hang dua ra va duoc Ngan hang chdp nhéan phu hop véi céc didu khodn va diéu kién ap dung. Céc chi thi d6
¢6 thé duoc Khéch hang dwa ra va duoc xac nhan théng qua cac kénh dién tr hodc dién thoai ctia Ngan hang theo cac quy trinh bdo méat
da thda thuén nhw duoc quy dinh thém trong cac diéu khoan va diéu kién &p dung.

Details of the relevant transaction agreements for such Foreign Exchange Transactions including, dates of transaction, transaction currencies,
transaction amounts, exchange rates and payment dates shall be notified to the Customer through account statements, notices or
confirmations provided from the Bank from time to time without signature of the Bank. In particular:
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Thong tin chi tiét vé cac thoa thuan giao dich lién quan cho cac Giao dich ngoai héi néu trén bao gém ngay giao dich, dong tién giao djch, s6
tién giao djch, ty gia hoi doéi va ngay thanh toan sé dwoc thong bao cho Khach hang thong qua céc bang sao ké tai khoan, théng bao hodc
Xxac nhén dwoc Ngan hang cung cap vao ting thoi diém ma khéng cé chir ky cia Ngéan hang. Cu thé nhw sau:

@)

(ii)
(iii)
(iv)
(v)

(vi)

“Name of the parties” means the Bank and the Customer as buyer or seller of foreign currency as the case may be;

“Tén cdc bén” nghia la Ngan hang va Khach hang vdi tw cach la bén mua hodc bén ban ngoai té tuy truong hop ap dung;

“Date of transaction” means the date on which the Bank and the Customer entered into the Foreign Exchange Transaction;

“Ngay giao dich” nghia la ngay Ngén hang va Khach hang tién hanh Giao dich ngoai héi:

“Pair of transaction currencies” means the pair of buying and selling currencies of the Foreign Exchange Transaction;

“Cap tién té giao dich” nghia la cap tién té mua va ban cda Giao dich ngoai héi;

“Transaction amount” means the amount of foreign currency converted via the Foreign Exchange Transaction;

“Sé tién giao dich” nghia la s6 ngoai té duroc chuyén déi théng qua Giao dich ngoai héi:

“Exchange rate” means the applicable foreign currency exchange rate executed by the Bank as stated in account statements, notices
or confirmations provided from the Bank; and

“Ty gid héi dodi” nghia la ty gia hdi doéi ngoai té 4p dung do Ngéan hang thuc hién nhw duoc néu trong bang sao ké tai khoan, théng
bao hodc xéc nhan do Ngén hang cung cép; va

“Payment date” means the date on which the Bank executes the foreign currency conversion, provided if such date is not a payment
business day as determined by the Bank, the following payment business day.

“Ngay thanh toan” nghia la ngay Ngan hang thuc hién viéc chuyén déi ngoai té, véi diéu kién néu ngay do khéng phai la ngay lam viéc
thanh toan do Ngéan hang xac dinh, thi la ngay lam viéc thanh toan tiép theo.
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